Setup VPN (Virtual Private Network) on the new
Kettering Health gateway.

Check for the client
1. Inthe search bar type Citrix Secure Access.
2. Open Citrix Secure Access and skip to step 17 here.

You do not have the client?
1. Open a browser to connectvpn.ketteringhealth.org
2. Typein your network ID like K999999 @ketteringhealth.org

3. Onthe Microsoft MFA (Multi Factor Authentication) screen. type in your network ID like
K999999 @ketteringhealth.org. (Your browser will remember the information for this prompt for

subsequent logins.)

B® Microsoft

Sign in

Q Sign-in options

4. Click Next.
5. Type in your network password.

Kettering "

HEALTH

Sign in with your Kettering Network ID

k68091@ketteringhealth.org



mailto:K999999@ketteringhealth.org

6. An approval request will be sent to your phone. Approve the request. (You may check the box to
“Don’t ask again for 14 days” if you like.)

BY Microsoft
k68091 @ketteringhealth.org

Approve sign in request

e Open your Microsoft Authenticator app and
approve the request to sign in

D Don't ask again for 14 days

| can't use my Microsoft Authenticator app right now

7. Click Yes to “Stay signed in?”

B Microsoft
k68091@ketteringhealth.org
Stay signed in?

Do this to reduce the number of times you are asked
to sign in

[] Don't show this again

8. You may see this screen. Please wait.

Citrix Gateway

Citrix Gateway

9. When this screen appears, click on Download.

Citrix Gateway




10. In Downloads, in the upper right corner of your screen, click open file.

Downloads

AGEE_setup.exe

11. Click Install.

#8 Citrix Secure Access Setup - X

Please read the Citrix Secure Access License
Agreement

[CITRIX(R) LICENSE AGREEMENT

Use of this component is subject to the Citrix license
covering the Citrix product(s) with which you will be
using this component. This component is only kicensed
for use with such Citrix product(s).

CTX _code: EP_R_A32490

Upon installation, Citrix Secure Access files are added to the
Windows Frewall whitelist,

[ Sl | | concel

12. Click Yes to “Do you want to allow this app to make changes to your device.”
User Account Control
Do you want to allow this app to make

changes to your device?

i 9f418.msi

Verified publisher: Citrix Systems, Inc.
File origin: Hard drive on this computer

Show more details

Yes

13. Wait for installation to complete.

# Citrix Secure Access Setup - X

Installing Citrix Secure Access C i I.rl >.<

Please wait while Citrix Secure Access is installed.

Status: Installing Network Components, This may take several minutes.
|

Back Next Cancel




14. When the install complete, click finish.
l @

Complete the Citrix Secure Access Setup
Wizard

Click the Finish button to exit the Setup Wizard.

Cifrix

15. Save any work and click Yes to restart your system.

ﬁ Citrix Secure Access Setup

1
B You must restart your system for the configuration
'.0' changes made to Citrix Secure Access to take effect.
| Click Yes to restart now or No if you plan to manually
‘ restart later.

|

o

16. You will now see the Citrix Secure Access software under Start > Citrix.
Citrix ~

(&) Citrix Secure Access

17. Launch the client and type in your network ID like K999999 @ketteringhealth.org.

(@) Citrix Secure Access X

citrix | Secure Access

Connection connectvpn.ketteringhealth....

User name K999999@ketteringhealth org

@ Use_network_ID@KetteringHealth.org




18. On the Microsoft MFA screen, type in your network ID like K999999@ketteringhealth.org. (Your
browser will remember the information for this prompt on subsequent logins.)

BB Microsoft

Sign in

Q Sign-in options

19. Click Next.
20. Type in your network password.

Kettering "

HEALTH

Sign in with your Kettering Network ID

k62091 @ketteringhealth.org

1. An approval request will be sent to your phone. Approve the request. (You may check the box to
“Don’t ask again for 14 days” if you like.)

B Microsoft
k68091 @ketteringhealth.org

Approve sign in request

@ Open your Microsoft Authenticator app and
approve the request to sign in

D Don't ask again for 14 days
e e e b e

ator app right now

2. Click Yes to “Stay signed in?”


mailto:K999999@ketteringhealth.org

B Microsoft
k68091 @ketteringhealth.org
Stay signed in?

Do this to reduce the number of times you are asked
to sign in

7] Don't show this again

- EEE

You may click the X to close this window.

(@) Citrix Secure Access x

citrix | Secure Access

— Status

Connection URL
connectvpn.ketteringhealth.org Home page

Current Session
@ Started at 05:25:25 PM 5ep 7, 2022

Connection Duration; 0d00h00m 24 s
Internal network address : Not enabled
Data Sent: 0.B4 KB

Data Received: 1.96 KB

To log off right Click the Citrix Secure Access icon.

F Sunny (] @ i
Select Logoff.

Open
Display Current Message

Logoff

Exit
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